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the power to interact this way, which results in
the cultivation of stronger customer loyalty.

The integrated advice of charge and redirect
functions allow mobile network operators to
support and guide their customers in an
interactive fashion. For instance, the price of a
service can be displayed before the customer
downloads it. Or, if a customer’s account balance
is not sufficient for the service he is attempting to
buy, he may be referred to an account recharge
page. The operator can manipulate all these
functions in real time, thus ultimately enhancing
customer confidence, as well as increasing
revenue for the business as a whole.

With the MCP, Orga Systems offers a
standardised solution for high performance data
charging which is pre-integrated into the OPSC
real-time billing system. It enables mobile
network operators to integrate all IP network
elements and application servers into their
specific billing and business support systems
quickly and without difficulty. The MCP functions
as a platform for data mediation and charging
(SMS/MMS), value-added services and ‘always-
on’ sessions (GPRS/EDGE/HSDPA).

Orga Systems has developed new convergent
online charging mechanisms to handle charging
of context-aware mobile services. These
mechanisms have been achieved within the
ongoing research project, Local Mobile Services
(LOMS) being part of the ITEA programme on
Information Technology for European
Advancement.

Finding a way to allow mobile network operators
(MNOs) to open up networks to third party service
providers — a necessary factor to delivering
innovative services quickly and effectively, yet
retain a single bill for all services — has been the
key challenge to overcome. A special focus was
put on innovative personalised and context-aware
services, which include location information and
the mobile user’s preferences. Orga Systems
proposed a series of interfaces to allow third
party service providers to charge their customers
via the MNQ's existing charging and billing
system. The presented interfaces are built upon
international standards like IP Multimedia
Subsystem (IMS) and Parlay X, are implemented
as Web Services, and are fully applicable in SOA-
based environments.

Within the LOMS project Orga Systems is
teaming up with several companies and research
institutes to define and develop open service
architectures for seamless deployment of
localised mobile services.

We are committed to progressing next generation
products and customer-specific solutions in
cooperative research projects. With a dedicated
team of onsite researchers and developers, Orga
Systems continues to explore future technologies
in cooperation with experts from related
industries. Participation in international projects
allows the company to stay ahead of emerging
market trends.

Orga Systems believes that easy to use
convergent online charging mechanisms will
boost the revenue of MNOs when offering
context-dependent third party services for
dedicated user communities.

Standards can both help and hinder the creation
of viable billing solutions. On the one hand
standards may be developed far away from the
actual use of the products they set conditions for.
On the other hand, standards help to use pre-
existing solutions and provide interfaces, from
one system to any other.

For example, Orga Systems’ interfaces are built
upon international standards, such as those
specified by 3GPP for IMS, like IP Multimedia
Subsystem (IMS) and Parlay X and are
implemented as Web Services. Therefore, they
are fully applicable in SOA-based environments.
In terms of revenue management, Orga Systems
refers to TM Forums NGOSS - eTOM, SID and
TAM as a frame for standardisation.

Network optimisation and innovative
personalised and context-aware services will be
very important trends in the coming years. Easy
to use convergent online charging mechanisms
will boost the revenue of MNOs when offering
context-dependent third party services for
dedicated user communities.

That's why Orga Systems takes a share in
exploring future technologies within the pan-
European research project LOMS, looking into
methods and tools for the development,
deployment and use of context-aware mobile
services.

Within the project Orga Systems has developed
new convergent online charging mechanisms to
handle charging of context-aware mobile
services. To allow mobile network operators to
open up networks to third party service providers
is one necessary factor for delivering innovative
services quickly and effectively. Orga Systems has
proposed a series of interfaces to allow third
party service providers to charge their customers
via the MNO'’s existing charging and billing
system.
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