
SYSTEMS FOR PROF ITABLE COMMUNICAT IONS,  MED IA  & ENTERTA INMENT

J U N E  2 0 0 8

V O L U M E  1 0  I S S U E  3

TALKING
HEADS
Arantech takes on 
giants in improving 
customer experience

PLUS TMW Nice Preview • 3-page MWC Barcelona Report
Contract Hot List • Company, Product & People News

Event Diary and Previews • Clocking Off!

ITIL & eTOM
Friends or foes?

REVENUE
MANAGEMENT
No excuse for these losses!

RATING & BILLING
Can rating keep up with
the pace of change?

OPERATOR STRATEGY
• How dumb is a dumb pipe?
• Own the customer? Nice
idea
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